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B HacToslwee BpeMsi 60MblUyt0 NONYNSPHOCTL 3aBOEBANM NOAAPOYHbIE CepTMdmKaThl, NX
MO>XHO NpMobpecTun NpakTnyeckn B NtoboM Mara3mHe — 3TO NPEKPACHbI BapuMaHT Nogapka,
NPV 3TOM OOCTATO4YHO ONPENENMTLCS C LIEHOW 1 BbiIBOPOM KOHKPETHOIO MarasumHa.

Ho moctaTo4yHO 4acTo BO3HMKAIOT CUTYaLMK, KOrAa noaapoyHblii cepTudukat HeobxoanmMo
BEPHYTb NO POy pasnnyHbIX NpU4YMH. Torga Bo3HMKaeT Bonpoc: «Bo3MoOXHO nv BepHyTb 3a
Hero geHeXxHble cpencrea?»

MomapoyHbln cepTudmkaT BblAETCA B paMkax LOrosopa pO3HUYHONM Kynaum - npogaxu. B
cooTBeTCcTBUM cO CT. 23.1 3akoHa PP «O 3awmTe npas notpeburtenein», 1O MOMEHTA, NoKa
TOBap He nepefaH NoKynaTento UM He okasaHa ycnyra, LoroBop Kynnv-npoaaxu bynert
cYMTaTbCA He 3aKno4YeHHbIM. [lepenaHHble NokynaTeneM npoaasLy AeHeXHble CpeacTea
ABNSAIOTCA NpeaBapuTeNibHOM OniaTton (aBaHCOM) 3a TOBapbl, nNpeanaraeMble NpoaaBLOM (CT.
487 'K P®). lNopapoyHbii cepTndmkart, BblaaBaeMbli NPoAaBLOM NOKynaTenio, no cBoen
NpaBoBO Npupoae npeactasnsieT coboi AOKYMEHT, NOATBEP X AAKOWNIA UCMIONHEHNE
nokynarenem 0643aHHOCTM NO onnaTe ToBapa 1 BCTpeyHoe 0653aTenbCcTBO Npoaasua
nepenaTb NoKynaTento ToBap (okasaTtb YCNyry, BbiNoMHUTL paboTy). ABaHC AaeT npaeo
notpebutento npnobpecTtun ToBap B Oyaylem, a COOTBETCTBEHHO, B CUNTy 3aKOHa aBaHC He
MoXeT bblTb yaepxaH nponasuom (OnpeneneHne BToporo kaccalnoHHOro cyna obuei
topucankumm ot 16.04.2020 no geny Ne 88-7937/2020).

B ct. 421 'K P® yctaHoBNEHO, 4TO rpax.aaHe v topuanydeckmne nuua cBoboaHbl B 3aKN0HYEHUN
LOroBOpa, B CBSI3N C 3TUM NOTPEOMTENDb NMEET NPaBO 0TKa3aTbCs OT MOKYMKM, a TakXe
noTpeboBaTb BO3BpaTa ynnavyeHHoro asaHca. [1ns aToro He06xoAMMO HanpaBuTb B aApec
MarasuHa NMCbMEHHYI0 NPeTeH3nIo C TpeboBaHMEM BEPHYTb BCE AEHEXHble CPeacTBa,
noTpayYeHHble Ha cepTUdmKar, Nv YacTb CyMMbl, KOTOpas ocTtanacb nocne nokynku toeapa
(ycnyrn). leHexHasi cyMmma nonxHa OblTb BO3BpalleHa B TedeHnn 10 kaneHgapHbix gHen (n. 4
ct. 23.1 3akoHa P® «O 3awmte npas notpebutenei»).

B cnyyae, ecnm nponaseL oTkasan B BO3BpaTe AEHEXHO CyMMbl YrnadyeHHol 3a NoAapoYHbIi
cepTudomkart, noTpebutento Heobxoammo obpalaTbcs B Cy 3a 3alWMTON CBOUX HAPYLLEHHbIX
npas.

Mpw obpalleHnn ¢ NCKOM B cya noTpebuteny obnanatoT NpaBoM anbTepHaTUBHOW
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NOACYAHOCTU, a Tak>Xe 0CBOOOXAalTCs OT ynnaTbl FOCyAapCTBEHHON MOW/MHbI MO Aena,
CBSI3aHHbIM C HapylweHneM mx npas (M. 2, 3 cT. 17 3akoHa «O 3awmTe npas notTpebutenei»).

Kpome Toro, notpebutens Bnpase noTpeboBaTtb KOMNEHcALMN MOpPanbHOro Bpeaa, pasmep
KOTOPOW ONpeaensieTcs CyiOM 1 He 3aBUCUT OT pa3Mepa BO3MELLEHNS UMYLLECTBEHHOMO
BpeLa.
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