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B npennsepumn BecemmpHoro [Hs 3awmTthl npae noTpebuTtenei cneunanuncTbl

YnpasneHust PocnoTpebHansopa no PA coBMeCTHO ¢ coTpyaHUKaMn KOHCY nbTauMoHHOMo
LeHTpa no 3awmTe npas notpebuteneir NPOBENU Bble3AHbIE KOHCYNbTaUUW ANS
npennpuHuMartenei.

MNpokoHcynbTMpoBaHo 16 paboTHMKOB NPOM3BOACTBEHHOW CHEPLI AEATENBHOCTU. Y4YaCTHMUKOB
noapobHo o3HakoMuUnKn ¢ paboToi NporpaMmbl «HecTHbI 3HaK», pacckasanu BHOBb
NPUHATBIX U3MEHEHUSX B 3aKOHOA4aTeNbCTBE, OCBETUNN BOMNPOCHI KaYecTBa okasaHus
CPUHAHCOBbIX YCNYT, HIOAHChl MPUOBPETEHUSI TOBAPOB ANCTaHLUMOHHBIM CNOCOBOM, a TakXxe
pacckasanu o npasax noTpebuTtenei npu ooopMIEHNN CTPaxoBKK. Po3aaHbl namMaTkm v
6ykneTbl NO NpaBunam AEeMCTBUA B Pa3nMyHbIX CUTYauUMsix, B TOM YMC/e NO BONpocam
NpoAaxu TOBApOB U O0kasaHus paboT (ycnyr) ¢ ucnonb3oBaHuem cetn MIHTepHeT, no
0Ka3aHW PUHAHCOBbIX YCNYT.

Meponpusitusa B pamkax BcemmpHoro [Hs 3awmThl npas noTpebutenei npoaonxarTcs.




