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MpakTnyeckn exenHeBHo B PocnoTpebHan3op no Pecnybnvke AnTai nocTynatoT 3BOHKM
noTpebutenei No noBoay anropuTMa AeNCTBUIA B ClyYae HapyleHWs cpoka OOCTaBKM
ToBapa. 1o paHHOMY NoBOAY Pa3bSACHSAEM.

[MocnencTBms HapyLweHWs NpPoaaBLOM CPOKOB nepenadyv npeasapuTenbHO OnfnadyeHHoro
TOBapa noTpebutento npenycMoTpeHbl ¢T. 23.1 3akoHa Poccuiickoih @ enepaumm ot
07.02.1992 N22300-1 «O 3awute npaes noTpebutenein».

JloroBop Kynnu-nponaxu, npenycMmaTtprBarowmin 06s3aHHOCTb NOTPebMTENS NpeaBapuTenbHO
onnaTuTb TOBap, LOMXEH COAepXaTb YCNOBME O CPOKE Nepenayn Tosapa notpeburento.

Ecnu npopaseu, nonyyvBlWni CyMMy NpeaBapuTenbHOR onnatbl B oNpeaeieHHOM 10roBOPOM
Kynnu-npoaaxu pasmepe, He UCnonHun 06s3aHHOCTb Mo nNepenaye ToBapa notpebutento B
yCTaHOBJNEHHbIA [1OroBOPOM CPOK, NOTpebutens no ceoemy Boibopy Bnpaee notpeboBathb:

-nepepnayv onnavyeHHoOro Tosapa B YCTaHOB/IEHHbIN UM HOBbI CPOK,

-BO3BpaTta CyMMmbl npeuBapMTeanoVI onnaTtbl TOBapa, He nepengaHHoOro npoaasLoOM.

Mpu aTOM NoTpebutens BNpase NoTpeboBaTh Tak>Xe NOSIHOrO BO3MELEHUS YObITKOB,
MPUYMHEHHBIX EMY BCNIEACTBMNE HAPYLWEHNS yCTaHOBNEHHOMO LOrOBOPOM KYMnAM-Npoaaxmu
cpoka nepefayv npefsapuTeNibHO ONnaYyeHHoro ToBapa.

Csoe TpeboBaHue noTpebutenb OONXEH M3NOXUTb B NPETEH3UN (MUCbMEHHO) Ha UMS]
PYKOBOOUTENS NPEeAnPUSTUSI, C KOTOPbIM ObiN 3aK/II0YEH [OroBop Kymnau-npoaaxu.

TpeboBaHusi noTpebrtens o Bo3epare yrnnayeHHoOM 3a ToBap CyMMbl U O NMOJTHOM BO3MELLEHUN
yObITKOB Moanexar yAoBfeTBOPEHMIO MPOAaBLOM B TedeHne 10 OHe co AHS NpeabsBNeHNs
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COOTBETCTBYIOLWEro TpGGOBaHI/ISI.

Kpome Toro, nokynatenb MoxeT noTpeboBaTb ynnaTtbl HEYCTOWKM 3a HapyLeHne cpoka
nepenayn Tosapa B pasmepe 0,5% cyMMbl NpeaBapuTenbHOM onnatbl ToBapa 3a Kaxapli
IOeHb NpocpoYkmn. HeycTolika B3bICKBAETCS CO OHS, KOraa no 4oroBopy Kyniu-nponaxu
nepepnaya ToBapa notpedbutento nonxHa 6bina 6biTb OCYLWECTBNEHA, A0 OHA Nepenayu
TOoBapa nNoTpebuTento unn 0o OHS yooBneTBopeHns TpebosaHus noTpebutens o Bo3eparte
eMy npenBapuTeNibHO ynna4yeHHON M CyMMb.

CyMMa B3biCKaHHOM NOTpebuTenemM HeyCToMKM He MOXET NPEBLIWATbL CyMMY
npenBapuTenbHO onnatbl ToBapa.

B cnyyae HeynoBneTBopeHns npoaasuom TpeboBaHuii noTpebutens B 4o06pOBONbHOM
nopsiake crnop MoXxeT BbiTb paspeLleH CyaoMm.

B cooTBeTcTBUM cO cT. 17 3akoHa Poccuiickoih @enepaumnmn «O 3awmTe npas notpebutenein»
NCKW O 3awmTe Npas noTpebutenein MoryT BbiTb NpeabsBAEHbl NO BoIBOPy McTUA B Cy4 NO
MecTy:

-HaxoXgeHusa opraHmn3aunmn, a eciin OTBeT4YHNKOM ABNAeTCA MH,D,MBMJJ,yaﬂbeIﬂ
npeanpmnHnMartenb, - ero XnTenbCiBa,

-XNTenbCctBa NNn I'Ipe6bIBaHI/I9I ncrtua;

-3aKto4eHnsa nnm NCnosiHeHns norosopa.

|_|0Tp96VITeJ1I/I no nckam, CBsi3aHHbIM C HapyweHneM nx npas, ocsoboxgarTcs OT ynnartbl
FOCYﬂ,apCTBeHHOVI NOWNHbI B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD.
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KoHcynbTauuo cneumanictoB no BONpocam 3awmTbl Npas NoTpedbutenei MoXHO NOAy4YnTb No
TeneoHy: (38822)64241 no bynHaM B yackl paboTbl YnpaBneHums.
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