Kak nogapku BbibMpatb, 4TO6 MOXHO 6bINI0 OOMEHATH
21.12.2023

Mo Tpaouuuy Ha HOBOroAHME NPa3aHUKN NPUHATO AapuTb Apyr opyry nogapku. Crtapasicb
nopanoBaTtb CBOMX 6BAN3KMX HOBOrOAHMMY NOAAPKaMmM, OYEHb YacTO Mbl NPUOBPETAEM MX
3apaHee, NbiTasicb n3bexaTb NOKynaTenbCckoro axmoraxa.

K coxanenwuto, nHorpa nogapkun npuxoanTc4 Bo3Bpallatb B Mara3uH.

Cneunanuctbl YnpaeneHus PocnotpebHansopa no Pecnybnvke Antai nomoryT
pa3obpaTbCs, Kakne ToBapbl Mbl MOXEM BEPHYThb, B KakOe BPeMsl, B KakOM BuAe, a kakme
BEPHYTb ByneT HEBO3MOXHO.

HeobxoouMMo NOMHUTbL, 4TO NOKYyNas NogapokK 3apaHee, CPOK ero Bo3BpaTa OrpaHnyeH.

MHoruve nokynaTtenu c4MTatoT, YTO OHM UMEIOT NpaBo caaTb Nobol ToBap NponasLy B
TeYeHne YeTbipHaaUaTh AHel, 0OHAKO HE COBCEM Tak, He caTb, a 0OMeHsTb. [laHHOe npaBo
npeaycMoTpeHo cTaTbeit 25 3akoHa PP «O 3awmTte npas notpebuteneii», ecnum ToBap He
nogowen no goopme, rabaputam, oacoHy, pacuBeTke, pa3mepy, nnbo komnnektauum. B
3asIBNEHNN HENb3S NUcaTb Takne gpasbl, Kak: «He NOHPaBUICS», «He NoHamobuncs», Tak
kak [lepeyeHb ocHOBaHWI ON5 BO3BpaTa TOBapa Haanexatero ka4ectsa sBnsercs
McYepnbiBaOWNM 1N pacWwpUTeNbHOMY TONIKOBAHWUIO He nognexut. Ecnuy nponasua Het
TOoBapa ans obmeHa, noTpedbutens Bnpase TpeboBaTb BO3BPATA AEHEXHbLIX CPELACTB, KOTOPbIE
npoaaseL 06513aH BEPHYTb B TeYEHMe TpPex OHEei Co AHS BO3BpaTa ykasaHHOro Tosapa.

BosBpawatb ToBap Heobxoaumo 6e3 cnefos akcnnyatauum (He 6bin B yrnoTpebneHun).

YacTo notpebutenu He NOHMMAKOT NPUYMHY 0TKAa3a, y KOTOPbIX 0TKa3anncb NPUHATb
MOOMNbHbIN TENEOH, KOTOPbIA HE MOHPaBUNCS PebeHKY, MyNbTUBAPKY WU TyaneTHYo BoAy,
pasnnyHble OMBaiichl, ObITOBYIO TEXHVKY, IOBENMPHbBIE U3AENNS, Bedb OHW ycrnenn obpaTnTbes
B YeTblpHafuaTtb AHei. Yawe Bcero, 0Tkas nponasua npasomepeH. CyliecTByeT nepeyeHb
HEeMNpPOA0BO/IbCTBEHHbIX TOBAPOB, HE MOA/eXawmnx Bo3BpaTy 1 06MeHy, ecniv oHu
Haanexauwero kavyectsa. [laHHblA nepeyeHb yTBepXaeH lMoctaHoBneHveM MNpaBuTenbcTea
P®d Ne 2463 ot 30.12.2020.
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NEPEYEH TOBAPOB. HE OIEMALLMX OEMERY WA BUSGPATY

lMnaHmpysa nokynatb NOOapok, NOCTapanTeCh BbISCHUTb, O Kakon Mogenun tenedoHa meytaet
BawW pebeHoK, Kakol napdooM npeanoYymtaeT cynpyr, Kakoe Koneyko npeacrtaBnsert Ha
nanb4nke Bawa aesywka. byabTe BHUMaTenbHee K cBoOUM 6n1n3kuM, n Bl Bcerna cmoxeTte
KynuTb NoAapok, KOTopblin ByoeT pagoBaTth UX.

NTak, nogBenem ntoru:

- cobnogaemM cpok obMeHa ToBapa YeThipHaauaTh OHER, He cunTas OHS NOKYMKu;

- yKa3biBaeM 060CHOBAHHYIO MPUYUNHY;

- ToBap coaem 6e3 cnenos aKcnnyaTtaumm, Co BCEMU siPNbikaMu, yNnakoBKOM;

- MOMHUM Mpo NepeyeHb TOBAPOB, He MoaneXallmx Bo3spaTy 1 06MeHy.

Ecnun, Bbl 06Hapyxunu, 4to npuobpeTeHHbIi Bamy nogapok okasancs ¢ 6pakom, NosiBUAKCH
HeLoCcTaTKy Npu UCnonb3oBaHun, Bol BnpaBe noTpeboBaTtb BO3BpaTa AEHEXHbIX CPeaCTB,
3aMeHbl TOBapa Ha TakoW Xe Unu Opyroi, yMeHbleHMs LeHbl nnn 6e3so3mMe3gHoro
yCTpaHEeHMS HefocTaTka B TEYEHME rapaHTUIAHOIO cpoka 1nm cpoka roaHoCTW.

OpHako, ecnu Bbl NprobpeTaeTe TEXHNYECKM CNOXHbIE TOBaPbl — ObITOBAs TEXHMKA,
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9NEKTPOHHbIE, LM POBLIE raxXaeThl, BUOEO — (POTO KaMepbl, anPoHbl, CMapTJOOHbI,
aHapouapl, Opr.TexHnka, npu obHapyXeHuu (NosiBNEHMN) HeJocTaTkoB noTpebosBaTb
BO3Bparta OeHeXHbIX cpencTs Bbl cMOXeTe TONbKO B Te4yeHre nNaTHaguaTty Hen co OHS
nepenayn Bam ToBapa. 1o ncteyeHnm natHaguaTn gHeEn ykasaHHble TpeboBaHMs nognexar
yLOOBNETBOPEHNIO B OOHOM U3 Cneaylowux cry4vaes:

- 0BHapyXeHre CylecTBEHHOro HeJocTaTka ToBapa; (CyLWecTBEeHHbI HeLoCTaToK ToBapa -
HeyCTpaHWUMbIi HEOCTaTOK UM HeQoCTaToK, KOTOPbI HE MOXET OblTb YCTpaHeH 6e3
HecopasMepHbIX PacxodoB UMK 3aTpaTt BPeMeHW, U BbIIBNSIETCA HEOOHOKPATHO, UK
NPOSIBNSIETCS BHOBb MOC/E €ro YyCTPpaHeHus, unu apyrue nonobHble HegocTaTku);

- HapyweHne yCTaHOBJ/IEHHbIX HACTOAWNM 3aKOHOM CPOKOB YCTPaHEHNA HEOOCTATKOB TOBapa,

- HEBO3MOXHOCTb UCMOJ/Ib30BaHUA TOBApa B TEHEHNE KaXX Ooro roga FapaHTMVIHOFO Cpoka B
COBOKYMHOCTWN b6onee yem Tpnouatb OHeWn Bcnencrene HEeOOHOKPATHOro yctpaHeHus ero
pa3nnyHbIX HEOOCTAaTKOB.

MNpw nokynke nogapkoB BHMMATENbHO NPOBEpPsATE NpuobpeTaembli TOBAp, B TEYEHWE
NATHaZUaTU OHen npoBepsieTe TEXHUYECKU-CNOXHbIA ToBap. [Monoinante Kk BbIbopy Noaapkos
obaymaHHoO, 1 npa3gHuk bynet paposatb Bac n Bawux 6nuskux.

YBaxaeMmble noTpebutenn YnpasneHne PocnotpebHanlopa no Pecnybnuke Antaii xenaer,
4106 B HOBOM roay Bam conyTtcTBoBana notpebutennckas yaada, 4Tobbl Bbl HE CTankMBanuchb
C HEKAQYeCTBEHHbIMM TOBapamm 1 ycnyramm, ¢ HeaobpoCcoBECTHLIMU NpoAaBLIAMA UK
NCNONHUTENSAMN YCAYT.
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