o) npaeax n0Tpe6V|Tene|7| B OHM pacrnpopax U akuum «4yepHasi naTHUUa»
25.11.2022

B cBSI3M ¢ akumaMm pacnponax «4epHasi NaTHULA», KOTOPble NMPOBOASAT MHOTE TOProBble
nnowanku, PocnotpebHansop obpawaeT BHUMaHWe notpebuteneli Ha psin KN YeBbIX
ocobeHHoCcTEeNn

npoaaxu ToBapos Yepes NHTepHeT.

1. FnaBHOe NpaBuo NOKYNok Yepe3 UHTepHeT

OT TOBapa, KynneHHOoro B UHTEPHET-MarasvHe, B TOM Y/CNE, B paMkax akLUmmn «4epHas
naTHUUA», NnoTpebuTenb BNpaBe oTka3aTbCs B N060e BpeMs 00 ero nepenayu
noTpebuTtento NnpoaasLOM MO0 yNONHOMOYEHHBIM UM NIMLOM, a Nocne nepeaayy Tosapa -

B TEeYEHMe CeMU OHeWn

(ecnu B OTHOWEHMUN NPrOBPETEHHOro TOBapa COXpaHeH ero TOBapHbI BuA, notpebutennckme
CBOWCTBA). DTO NPaBU/IO HE PACMPOCTPAHAETCS TOMBKO Ha

nekapcrtsa

. ObpaTnTe BHMMaHWeE, YTO BCKPbITE HEKOTOPLIX TOBAPOB (KOCMETWKa, 0fHOpa3oBas nocyna,
rUrueHnyYeckme CpeacTaa n Ap.) MoXeT NPUBECTM K MOTEPE X TOBAPHOro BMAA, KPOME TOro,
LpYyrov nokynartesb nocyMTaeT Takoi ToBap NoTepsiBLIMM CBOV NOTPebuTenbckme CBOMCTBA.

2. MpopaseL 1 arperatop UHcpopmaumm o ToBapax

C pa3sutunem VMIHTepHeT-Toproenum Bce 60blue NOKYNOK COBEPLAETCS Ha KPYMHbLIX TOProBbIX
nnowankax, KoTopble camu He Bcerna BbICTynatoT B POnv Npoaasua (He SBnsitoTcs
cobCTBEHHUKOM ToBapa). Takue MapkeTnnencol MPUHSTO Ha3biBaTb «Bragenew arperatopa
MHGOOpMaLMKM O ToBapax v ycnyrax» (Unv npocTo - arperatop). o 3akoHy y npoaasua v
arperatopa pasHble 0653aHHOCTMW.

3. Ycnosusa v ueHa ToBapa no akuum

Mpoaasel, 0653aH 4€TKO CHOPMYIMPOBATbL YCNOBUSA 1 LLeHY NpuobpeTeHns ToBapa rno
akumun. Tonbko ecnv NpoaaseL, NpaBUNbHO 1 LOXOAYMBO AOHECET MHGPOPMALMIO A0
NoKynaTens, Mexay HAMM He BO3HUKHET HMKaKUX KOHOPNIMKTHBIX CUTyaLMWiA.
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MNponaBeL 06513aH nepepaTtb NoTpebuTeNo 3aKkas3aHHbI TOBap, AaXe €CNn OH elle He
onnayeH. [lorosop cymtaeTcs 3akNo4YeHHbIM C MOMEHTA BblAayun NpoaasLIOM nokynaTento
KacCOBOro My TOBAPHOro Yyeka nmbo MHOro OKyMeHTa, NMoATBEP X AAOWero onnaty ToBapa,
NN C MOMEHTA NONy4YEeHUS NPOOAaBLIOM coobuLeHus o
HaMepeHuun nokynarens
nprobpecTn ToBap (3aKNto4nNTb OOroBop).

4. [locTaBKa TOYHO B CPOK

Mpopasey 0b6s13aH NepenaTb TOBAp NokynaTento B NOpsSAKe U CPOKU, KOTOpble YCTAHOBNEHbI
B norosope. Ecnu ToBap onnayeH, HO NpoAaBeL, TAHET C OTrPY3KON UNK 4OCTaBKOW TOBapa,
TO NoTpebuTenb Bnpase notpeboBaTb ynnaTtbl emMy

3a Kaxabl¥ AeHb MPOCPOUKM

HEeyCTOWKM (NeHn) B

pa3mepe 0,5%

CYMMbI OT NpeaBapuTeNbHON onnaTtbl ToBapa.

BA>XHO:

ecnu ToBap He 6bin nepenaH NnoTpebuTento No ero BUHe, NOCNeywWas nocTaska
NPON3BOAMTCS B HOBbIE CPOKM, COracOBaHHbIE C MPOAABLIOM, Ha YCNOBUSX, NPEAYCMOTPEHHbIX
[LOrOBOPOM PO3HUYHOW KYMn-Npoaaxu.

5. MoXxeT N1 NpUHATbL TOBap POACTBEHHUK MM 3HAKOMbIW

JlocTaBneHHbI TOBap nepenaeTcs NoTpedbuTento No ykasaHHOMY UM agpecy, a npu
OTCYTCTBUM NOTPebuTens - nobomy nuuy, NpenbsBMBILIEMY NHGOPMALIMIO O HOMEPE 3aKas3a,
nmbo MHOE (B TOM YUCNE SNEKTPOHHOE) NOATBEP X AEHNE 3aKNOYEHNS AOrOBOPA PO3HUYHOIA
Kynnun-npoaaxm nnm opopmieHne 3akasa, eCnim NHoe He NpeayCMOTPEHO
3aKoHoZaTenbCcTBOM Poccuiickoi @enepaumm nnm LOroBOpoOM PO3HUYHOM KyNan-nponaxu.

6. N3berante HaBA3bIBaHUSA

He OonyckaeTtcsd HaBA3biBaHME OOMONHNTENbHbIX TOBAPOB N YCNYT. KoMnnekTHOCTb TOBapa
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onpegnensieTcs uarotosutenem. Npoeepka Ka4yecTBa 1 KOHCYbTUPOBaHUe no Beibopy ToBapa
BOOOLE H
€ MOryT SIBNISITbCSl AOMNOIHUTENIbHLIMMK YCNyramm

, MOCKONbKY BX0AsT B 06513aHHOCTU Npoaasua. Ecnm notpebutento npeanaraercs
3acTpaxoBaTb TOBAp UMM PaCWMPUTb FrapaHTUIO cneayeT YYUTbIBaTh, YTO rapaHTUHbIA CPOK,
3asIBNEHHbIVi U3rOTOBUTENEM HE MOXET ObiTb YMEHbLUEH 1 JO0NXEH OblTb PackpbiT NPOLaBLIOM
00 3aK/II0YeHNs Ooroesopa. 3a4acTyto T.H. «MPOrpaMmbl CTPAXOBAHUS» UMW UHOMN «3aWMnTh
nokynartensi» oyénupytoT B cebe 06593aHHOCTW, KOTOPbIE NPOAABEL, NN N3rOTOBUTESb
LOMNXHbI BBIMOMHSATL B CUY 3aKOHA (HanpuMep OcyllecTBNATb 0OMeH ToBapa Ha
Ka4eCTBEHHbIA NN €ero PEMOHT).

7. Cpoku BO3Bparta ToBapa

B cnyyae ecnu nigoopmaums o nopsake v cpokax Bo3sparta ToBapa Haanexauwero ka4ecTsa
He 6bina NnpegocTaBneHa B MMCbMEHHOM (hopMe B MOMEHT [OCTaBKy ToBapa, nokynarenb
BrNpaBe 0TKasaTbCsl OT TOBapa B TeyeHme 3 MecsiLleB C MOMeHTa nepeaayn Toapa.

8. HekauecTBeHHbIN TOBap BO3Bpall,ante cpasy

Ecnu ToBap, nprnobpeTeHHbiin B IHTEpHETE, OKa3anca HeHaaneXxallero Ka4ecrsa, TO B 9TOM
cny4yae noTpebutenb B OTHOWEHUN TOBapa C HeaocTaTkamum B LENsSX 3alnTbl CBOMX Npas
MMeeT BCe Te Xe Npasa, YTo M Npu «TPaauLMOHHON» (odpnaiH) Toprosne. CtaTtbn 18-24
3akoHa «O 3awuTe npas noTpebuteneii» NnpeaycMaTpmMBaloT BO3MOXHOCTb

3aMeHbl

TOBapa Ha HOBbIN,

nepepacuerta

CTOMMOCTM, a TaKXe

BO3Bparta

nNpoLasLy ToBapa C HegocTaTkamu. Yem paHblie 3asBUTE O HANMYMKM HepocTaTka B TOBape,
TeM nerye 6yneTt npoaasLuy pasobpaTbCs C 3TOW NPO6NEMON.

9. Kak otTnMuuTb arperatopa ot npogasua

3akoH «O 3awute npas noTpebutenein» B CBA3N C NPUHSATUEM NO UHMLMATUBE
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PocnoTpebHansopa nocnegHnx nonpasok, NpeaycMoTpeNn LOMNONHUTENbHYIO 3alnTy
noTpebuTenen npu NoKynke TOBapOB (M 3aKase ycnyr) Yepes T.H. caiTbl (MPUNOXEHMNS)
BNafesnbLeB arperatopoB nHcopmauum o Toeapax (ycnyrax). K HAM O0THOCATCS Takne
NHGOPMALMOHHBIE PECYPCbI, HA KOTOPbLIX NOTPEOMTEND NMEET BO3MOXHOCTb NONYYNTb
nHdbopmMaumio o Toeape (ycnyre), opopMnTb 3akas 1 onnatuTtb ero. BaxHol ocobeHHOCTbIO
TakuX PecypcoB SIBNSETCH UX OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MHpOpMaLmn O
doakTMyeckom rnpoaasLe (MCnonHuTene).

10. 3a uTo OTBeyYaeT arperaTop

Ha Bnagenbues arperatopoB Bo3/iaraetcsi OTBETCTBEHHOCTb 3a YObITKM NoTpebutens ns-3a
HeLOCTOBEpPHbIX CBeAeHWn 0 ToBape nnbo npoaasue. MNpu aTom B 3akoHe «O 3awmTe npas
noTpebutenein» HasBaHbl cryyYam mx

ocBo6oXaeHUA

OT OTBETCTBEHHOCTW. Hanpumep, ecnu Bnagenew arperatopa He N3MeHsan nHgpopMmaumio o
ToBape (ycnyre), To TpeboBaHne NOTpPebnTens 0 BOIMELLEHNN eMY YObITKOB, MPUYMHEHHbIX
nponaxen Tosapa (MM okasaHus yCnyrun) Ha OCHOBE HEMNnosTHOM NN HEeOOCTOBEPHOM
NHGOOPMaLMM OONXKHO afpecoBaTbCs HANPSMYKO NpoaasLuy (MCNONHUTENIO YCNYTI).

11. Kak BepHyTb AeHbrn yepes arperaropa

3akoHoM «O 3awmnTe npae noTpebuteneit» ycTaHOBNEHbI ClyYaun, B KOTOPbIX Bnagenew,
arperatopa no TpeboBaHuio NoTpebuTens ob6s3aH BepHYTb CYMMY NpeaBapuTesibHOW

onnarbl ToBapa (ycnyru). B yactHocTK, aT0
cuTyauun, Korga TOBap He
hocTaBneH

(ycnyra He okasaHa) B CPOK 1 NOTpebuTenb B CBSI3M C 3TVMM Hanpasui npoaasLy
(uicnonHMTENto) yBeaoMneHne 06 otkase oT HUX 1 coobwmn o6 aToM Bnagenbuy arperatopa. B
BO3BpaTe Takow npenonnatbl MOXeT OblTb 0TKa3aHo NOTpebuTento, ecnu npoaaseL
NpeLocTaBnT NOATBEPXAEHNE O Nepefaye ToBapa notTpedbutento.

Cosetbl NoTpebutensim:

1. MNpoBepbTe LeHy Ha ToBap CO CKMAKOW y Apyrux nponasLoB. Ecnv ToBap HEOXUAAHHO
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«nofopoxan» nepem akuuen n co CKMAKOM CTOUT CTONbKO Xe, CKOMbKO W paHblue NpuBeyb K
OTBETCTBEHHOCTW NpoaasLa (MHOrMe U3 KOTopbIX HaxoasTcs 3a pybexom) byneTt
HEBO3MOXHO.

2. CnvwKoM H13Kas LieHa MOXEeT CBUAETENbCTBOBATb O NpoAaxe anbCcnuUmMpoBaHHOro
NN KOHTpadhakTHOro tosapa. lNMonpobyitTe 3anpocuTb y npoaasLua cBeneHns 06
0b6s13aTeNbHOM NOATBEPXAEHNN COOTBETCTBUS TOBAPOB (ycnyr) obs3aTtenbHbIM TpeboBaHUSM,
obecneunBaroWwmm nx 6€30NacHOCTb ANS XU3HW, 300POBbS MOKyNaTens, okpyXxatlwei cpeapl
M NpenoTBpalleHne NPUYMHEHNS Bpeaa NMyLWeCcTBY nokynaTens.

3. O6paT|/|Te BHMMaHMe Ha CTOMMOCTb OOCTaBKM TOBapa 0o ero onnartbl. bonbwas cknoka Ha
TOBap Moxert 6bITb OOCTUrHyTa 3a cHeT JJ,OpOI'OI7I OOCTaBKW.

4. YbepuTecb, 4TO NpoaaseL, He npsyeT nHdpopmaumto o cebe. Ha caitte (B npunoxeHnn)
LONXHO OblTb YyKa3aHo (OMPMEHHOE HaUMeHoBaHMe (HauMeHoBaHWe) NpoaasLa, MECTO ero
HaxoXxaeHns (agpec), pexum pabotbl, OFPH gns topnuu, amnnms, uMs, 0TH4ECTBO (ecnu
nmeetcs) n OFPHAM gna nHansmaoyanbHbIX NpeanpuHuMaTenen.

5. Ecnn Bbl nokynaeTe ToBap Ha canTte Bnagesnbla arperaropa nHgopmauum o Toeapax
(ycnyrax), To B cnyyae, ecnv ToBap He OyneT [oCTaBneH B Cpok Bbl MoXxeTe 3asBuUTb
TpeboBaHve 0 BO3BpaTe OEHEr TakoMy NocpenHuKy (arperatopy). Bosspat npousoinet B
TeYeHne OecAaTn KaneHaapHbIX OHEN CO AHSA NpenbsABNeHNs NoTpebruTenem Takoro
TpeboBaHwusl.

6. MNpw Nokynke ToBapa BbISICHUTE, B KAKMe CPOKW OH A0NXeH ObiTb noctaeneH. Mpoaasey
0b6s3aH cornacoBatb C MOKynaTenem Cpoku nepepayn Topapa nokynartento.

7. OnacaiTecb (OUWMHIOBbLIX CAiTOB M PECYPCOB, OCHOBHOW LI€/bI0 KOTOPbLIX SIBNSIETCS He
npogaxa ToBapoB CO ckuakamu, a c6op nepcoHanbHbIX OaHHbIX, @ TaKXe CBedeHUl 0
nnaTeXHbIX KapTax v Naponsix K onepaunsam npy AMcTaHUMOHHOM 6aHKOBCKOM
obcnyXnBaHuu.
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C obpauweHuamm n xanobamm notpebutens MoxeT obpaTntbcs B YnpasneHue
PocnoTtpebeHansopa no cybbekTy Poccuiickon @enepaumm My 3anonHUTbL hopmy

obpalleHns Ha opuumanbHoM cante PocnoTpebHansopa.
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